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Warning 

For safety, be sure to install this unit in the 
dashboard of the car as the rear side of the unit 
becomes hot during use. 
For details, see "Connection/Installation" 
(page 9). 

The nameplate indicating operating voltage, etc., is 
located on the bottom of the chassis. 

WARNING 
To prevent fire or shock hazard, do not 
expose the unit to rain or moisture. 

To avoid electrical shock, do not open the 
cabinet. Refer servicing to qualified personnel 
only. 

FOR THE CUSTOMERS IN THE USA. NOT 
APPLICABLE IN CANADA, INCLUDING IN THE 
PROVINCE OF QUEBEC. 

POUR LES CLIENTS AUX ETATS-UNIS. NON 
APPLICABLE AU CANADA, Y COMPRIS LA 
PROVINCE DE QUEBEC. 
This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection 
against harmful interference in a residential 
installation. This equipment generates, uses, and 
can radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications. However, there is no 
guarantee that interference will not occur in a 
particular installation. If this equipment does 
cause harmful interference to radio or television 
reception, which can be determined by turning 
the equipment off and on, the user is 
encouraged to try to correct the interference by 
one or more of the following measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the 

equipment and receiver. 
- Connect the equipment into an outlet on a 

circuit different from that to which the receiver 
is connected. 

- Consult the dealer or an experienced radio/TV 
technician for help. 

You are cautioned that any changes or 
modifications not expressly approved in this 
manual could void your authority to operate this 
equipment. 

This device complies with part 15 of FCC Rules and 
Innovation, Science and Economic Development 
Canada's licence-exempt RSS{s). Operation is 
subject to the following two conditions: 
(1) this device may not cause harmful interference, 
and 
(2) this device must accept any interference 
received, including interference that may cause 
undesired operation. 

This transmitter must not be co-located or operated 
in conjunction with any other antenna or 
transmitter. 

This equipment complies with FCC/ISED radiation 
exposure limits set forth for an uncontrolled 
environment and meets the FCC radio frequency 
(RF) Exposure Guidelines and RSS-102 of the ISED 
radio frequency (RF) Exposure rules. This 
equipment should be installed and operated 
keeping the radiator at least 20 cm or more away 
from person's body. 

Data transmission is always initiated by software, 
which is the passed down through the MAC, 
through the digital and analog baseband, and 
finally to the RF chip. Several special packets are 
initiated by the MAC. These are the only ways the 
digital baseband portion will turn on the RF 
transmitter, which it then turns off at the end of the 
packet. Therefore, the transmitter will be on only 
while one of the aforementioned packets is being 
transmitted. In other words, this device 
automatically discontinue transmission in case of 
either absence of information to transmit or 
operational failure. 

If you have any questions about this product: 
Visit: https:/ /www.sony.com/electronics/support 
Contact: Sony Customer Information Service Center 
at 1-800-222-7669 
Write: Sony Customer Information Service Center 
12451 Gateway Blvd., Fort Myers, FL 33913 
Supplier's Declaration of Conformity 
Trade Name: SONY 
Model: XAV-AX6000 
Responsible Party: Sony Electronics Inc. 
Address: 16535 Via Esprillo, San Diego, CA 92127 
U.S.A. 
Telephone Number: 858-942-2230 
This device complies with part 15 of the FCC rules. 
Operation is subject to the following two 
conditions: 
(1) This device may not cause harmful interference, 
and 
(2) this device must accept any interference 
received, including interference that may cause 
undesired operation. 



Warning if your car's ignition has no ACC 
position 
Do not install this unit in a car that has no ACC 
position. The display of the unit does not turn off 
even after turning the ignition off, and this 
causes battery drain. 

Disclaimer regarding services offered by third 
parties 
Services offered by third parties may be changed, 
suspended, or terminated without prior notice. 
Sony does not bear any responsibility in these sorts 
of situations. 

Important notice 

Caution 
IN NO EVENT SHALL SONY BE LIABLE FOR ANY 
INCIDENTAL, INDIRECT OR CONSEQUENTIAL 
DAMAGES OR OTHER DAMAGES INCLUDING, 
WITHOUT LIMITATION, LOSS OF PROFITS, LOSS OF 
REVENUE, LOSS OF DATA, LOSS OF USE OF THE 
PRODUCT OR ANY ASSOCIATED EQUIPMENT, 
DOWNTIME, AND PURCHASER'S TIME RELATED TO 
OR ARISING OUT OF THE USE OF THIS PRODUCT, ITS 
HARDWARE AND/OR ITS SOFTWARE. 

Dear customer, this product includes a radio 
transmitter. 
Please check your vehicle operation manual or 
contact the manufacturer of your vehicle or your 
vehicle dealer, before you install this product into 
your vehicle. 

Emergency calls 
This BLUETOOTH car handsfree and the electronic 
device connected to the handsfree operate using 
radio signals, cellular, and landline networks as well 
as user-programmed function, which cannot 
guarantee connection under all conditions. 
Therefore do not rely solely upon any electronic 
device for essential communications (such as 
medical emergencies). 

On BLUETOOTH communication 
• Microwaves emitting from a BLUETOOTH device 

may affect the operation of electronic medical 
devices. Turn off this unit and other BLUETOOTH 
devices in the following locations, as it may cause 
an accident. 
- where inflammable gas is present, in a hospital, 

train, airplane, or petrol station 
- near automatic doors or a fire alarm 

• This unit supports security capabilities that 
comply with the BLUETOOTH standard to provide 
a secure connection when the BLUETOOTH 
wireless technology is used, but security may not 
be enough depending on the setting. Be careful 
when communicating using BLUETOOTH wireless 
technology. 

•Wedo not take any responsibility for the leakage 
of information during BLUETOOTH 
communication. 

If you have any questions or problems concerning 
your unit that are not covered in this manual, 
consult your nearest Sony dealer. 



Guide to Parts and Controls 

Main Unit 

The VOL (volume)+ button has a tactile dot. 

[Il HOME 
Displays the HOME screen. 

-STANDBY 
Press and hold to turn off the unit. 
Press and hold for more than 10 seconds to reset 
the unit. 

~ VOL (volume)+/

!]] Custom 
Registers functions (Mute, Disp. Off, Source 
Change). 
To register, select [Settings] ➔ [Customize] ➔ 
[Custom Button]. 

@] Receptor for the remote commander 

[§] ~ t.....i (previous/next) 
Functions differently depending on the selected 
source: 
- [Radio]: select a preset station. 
- (SiriusXM]: select a preset channel. 
- [USB]/[Bluetooth Audio]: move to the 

previous/next content. 
- [Apple CarPlay]/[Android Auto]: move to the 

previous/next content. 
Press and hold to: 
- [Radio]: tune into a station automatically 

(SEEK+/SEEK-). 
- [USB]/(Bluetooth Audio]: fast-reverse/fast

forward. 

rnJ VOICE 
Activates the voice command function for Apple 
CarPlay and Android Auto TM. 

[I] Display/touch screen 

Screen Displays 
Playback screen: 

HOME1 screen: 

HOME2 screen: 

• 



D Status indication (left side) 

~ (back) 

:: (list) 

Returns to the previous display. 

Opens the list. The available 
lists differ depending on the 
source. 

6 Status indication (right side) 

Clock 

•~ (mute) 

••• (option) 

D (device) 

,1111 (antenna) 

Iii (battery) 

Displays the time which was set 
on the Date/Time setting. 

Lights up when the sound is 
muted. 

Opens the source option menu. 
The available items differ 
depending on the source. 

Displays the device's name to 
connect to the unit. 

Indicates the signal strength 
status of the connected mobile 
phone. 

Indicates the remaining battery 
status of the connected mobile 
phone. 

I) Application specific area 
Displays playback controls/indications or show 
the unit's status. Displayed items differ 
depending on the source. 

I)@ (Apple CarPlay)/9 (Android Auto) 
Displays when connecting Apple CarPlay/ 
Android Auto. 

~ Clock 
Displays the date and time which were set on 
the Date/Time setting. 

(;) Apps area (Favorite) 
Up to 5 Apps can be set. Apps can be changed. 
You can set your Favorite Apps. 

fJAIIApps A 
Opens the HOME2 screen. 

l;)Close V 
Returns to the HOME1 screen. 

mApps area 
Displays all Apps except for Favorite Apps. 

Apps icon list 

e Android 0 Apple 
~ Radio Auto CarPlay 

~ 
.,a. 

SiriusXM J] Bluetooth [9] RearCam 

..... Settings ·- USB c»- HDMI -
□ei Devices r Phone :''J'. Gauges*1*2 .. 

p Park • Vehicle 
A Climate*1*2 

Assist*1*2 lnfo*1*2 

di Satellite n BT .. Media 
~ Radio*1*2*3 ~ Audio*1*2*3 ~ Player*1*2*3 

*1 When connecting the iDatalink Maestro module (not 
supplied), the icon is displayed. 

*2 Available functions differ according to your car type. 
*3 The display may be different. 
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Basic Operations 

Using Apple CarPlay Wirelessly 
When using Apple CarPlay for the first time, device 
registration is required. Follow the procedure in 
"Pairing with a Bluetooth® Device" (page 6). 

Note 
Make sure the GPS antenna (aerial) is connected. For details, 
see "Installing the GPS antenna (aerial)" (page 12). 

Using Android Auto 
When using Android Auto wirelessly for the first 
time, device registration is required. Follow the 
procedure in "Pairing with a Bluetooth® Device" 
(page 6). 
When using Android Auto with a USB cable, 
connect the Android Auto compatible Android™ 
phone to the unit with the USB cable. 

Pairing with a Bluetooth® Device 
When connecting a BLUETOOTH device for the first 
time, mutual registration (called "pairing") is 
required. Pairing enables this unit and other devices 
to recognize each other. 

D >))) (c<c D 
When turning on the unit, the unit sends the 
BLUETOOTH signal. 

To pair from the settings of this unit 

1 Press HOME, then touch [Settings]. 
If [Settings] is not set in the Favorite area, touch 
[All Apps] to display the HOME2 screen, then 
select [Settings]. 

2 Touch [Device Connection]. 

3 Touch [+Add New Device]. 

4 Operate the BLUETOOTH device according to 
its message on the [Add New Device] 
screen. 
If a passkey input is required on the BLUETOOTH 
device, input [0000]. 
The registered device name appears on the 
[Device Connection] screen. 
You can connect or disconnect the registered 
device on this screen. 

To pair from the BLUETOOTH device 
When setting the BLUETOOTH setting of the 
BLUETOOTH device to [ON], select "XAV-AX6000" 
on the setting screen of your BLUETOOTH device 
and then proceed to the pairing steps. Follow the 
instructions on the screen of the unit. 

Canceling the Demonstration 
Mode 
1 Press HOME, then touch [Settings]. 

If [Settings] is not set in the Favorite area, touch 
[All Apps] to display the HOME2 screen, then 
select [Settings]. 

2 Touch [System], then touch [Demo Mode] to 
set to [Off]. 

3 To exit the setup menu, touch ~ (back) 
twice. 

Updating the Firmware 
To update the firmware, visit the support site, then 
follow the online instructions. 
URL: https://www.sony.com/am/support 

To update the firmware with USB tethering 
mode 
When using the smartphone with tethering 
function, you can update the firmware with USB 
tethering mode. 
Connect your smartphone to the USB port, then 
follow the instructions on the screen of the unit. 

Notes 
• During the update with a USB connection, do not 

disconnect the USB cable or USB device. 
• A network connection may be required, and high packet 

communication fees may be incurred. 



Additional Information 

Precautions 
Note on safety 
Comply with your local traffic rules, laws, and 
regulations. 

About iPhone 

• Compatible iPhone models: 
iPhone 11 Pro Max, iPhone 11 Pro, iPhone 11, 
iPhone XS Max, iPhone XS, iPhone XR, iPhone X, 
iPhone 8 Plus, iPhone 8, iPhone 7 Plus, iPhone 7, 
iPhone SE, iPhone 6s Plus, iPhone 6s, 
iPhone 6 Plus, iPhone 6, iPhone 5s 

• Use of the Made for Apple badge means that an 
accessory has been designed to connect 
specifically to the Apple product(s) identified in 
the badge, and has been certified by the 
developer to meet Apple performance standards. 
Apple is not responsible for the operation of this 
device or its compliance with safety and 
regulatory standards. 
Please note that the use of this accessory with an 
Apple product may affect wireless performance. 

• Check the Apple CarPlay website for supported 
iOS versions. Update to the latest iOS version 
before use. 

If you have any questions or problems concerning 
your unit that are not covered in this Operating 
Instructions, consult your nearest Sony dealer. 

Specifications 
FOR THE CUSTOMERS IN THE USA. NOT 
APPLICABLE IN CANADA, INCLUDING IN THE 
PROVINCE OF QUEBEC. 

POUR LES CLIENTS AUX ETATS-UNIS. NON 
APPLICABLE AU CANADA, Y COMPRIS LA 
PROVINCE DE QUEBEC. 

AUDIO POWER SPECIFICATIONS 

@-
-~ CTA2006 Standard 

- • Power Output: 20 Watts RMS x 4 
' ,l Channels at 4 Ohms and s 1% THD+N 
~~ s· ( 1gnal to Noise Ratio: 80 dBA reference: 

1 Watt into 4 Ohms) 

Monitor section 
Display type: Wide LCD color monitor 
Dimensions: 17.6 cm/ 6.95 in 
System: TFT active matrix 
Number of pixels: 

1,152,000 pixels (800 x 3 (RGB) x 480) 

Radio section 
FM 
Tuning range: 87.5 MHz -107.9 MHz 
Usable sensitivity: 7 dBf 
Signal-to-noise ratio: 70 dB (mono) 
Separation at 1 kHz: 45 dB 

AM 
Tuning range: 530 kHz -1,710 kHz 
Sensitivity: 32 µV 

USB player section 
Interface: USB Type-C® (Hi-speed) 
Maximum current: 3.0 A 

HDMI section* 
Input format: 480p, 576p, 720p 

* HDMI output is not available. 

BLUETOOTH section 
Communication System: 

BLUETOOTH Standard version 5.0 
Output: 

BLUETOOTH Standard Power Class 1 
(Max. Conducted +7.5 dBm) 

Maximum communication range*1: 
Line of sight approx. 10 m (33 ft) 

Frequency band: 
2.4 GHz band (2.4000 GHz - 2.4835 GHz) 

Modulation method: FHSS 
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Compatible BLUETOOTH Profiles*2: 
A2DP (Advanced Audio Distribution Profile) 1.3.1 
AVRCP (Audio Video Remote Control Profile) 1.6.1 
HFP (Handsfree Profile) 1.7.1 
PBAP (Phone Book Access Profile) 1.2 

Corresponding codec: SBC, MC, LDAC™ 

., The actual range will vary depending on factors such as 
obstacles between devices, magnetic fields around a 
microwave oven, static electricity, reception sensitivity, 
antenna (aerial) performance, operating system, 
software application, etc. 

*2 BLUETOOTH standard profiles indicate the purpose of 
BLUETOOTH communication between devices. 

Wi-Fi section 
Compatible standards: 

IEEE802.11 a/n/ac 
Radio frequency: 

5 GHz band (5.725 GHz - 5.850 GHz) 
Output power: 

Max. conducted 16 dBm 
Frequency Tolerance: 20 ppm 

Power amplifier section 
Outputs: Speaker outputs 
Speaker impedance: 4 Q - 8 Q 

Maximum power output: 55 W x 4 (at 4 Q) 

General 
Power requirements: 

12 V DC car battery (negative ground (earth)) 
Rated current consumption: 10 A 
Dimensions (maximum): 

Approx. 178 mm x 100 mm x 132 mm 
(71/a in x 4 in x 51/4 in) (w/h/d) 

Mounting dimensions: 
Approx. 182 mm x 111 mm x 115 mm 

(71/4 in x 4 3/8 in x 4 5/8 in) (w/h/d) 
Mass: Approx. 1.0 kg (2 lb 4 oz) 
Package contents: 

Main unit (1) 
Parts for installation and connections (1 set) 

Optional accessories/equipment: 
Remote commander: RM-X400 
SiriusXM Connect Vehicle Tuner: SXV100, SXV200, 

SXV300 
iDatalink Maestro RR module 
iDatalink Maestro RR2 module 

Ask the dealer for detailed information. 

Design and specifications are subject to change 
without notice. 
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Copyrights 

{(<SiriusXln>)) 
READY 

SiriusXM-Ready' allows you to Listen to ad-free 
music, plus all the sports, talk, comedy, news 
coverage, all in one place. (SiriusXM Connect Tuner 
and subscription required. Sold separately.) For 
more information, visit www.siriusxm.com. 
SiriusXM and all related marks and logos are 
trademarks of Sirius XM Radio, Inc. All rights 
reserved. 

The Bluetooth® word mark and logos are registered 
trademarks owned by Bluetooth SIG, Inc. and any 
use of such marks by Sony Group Corporation and 
its subsidiaries is under license. Other trademarks 
and trade names are those of their respective 
owners. 

Windows Media is either a registered trademark or 
trademark of Microsoft Corporation in the United 
States and/or other countries. 

This product is protected by certain intellectual 
property rights of Microsoft Corporation. Use or 
distribution of such technology outside of this 
product is prohibited without a license from 
Microsoft or an authorized Microsoft subsidiary. 

Apple and iPhone are trademarks of Apple Inc., 
registered in the U.S. and other countries. 
Apple CarPlay is a trademark of Apple Inc. 

IOS is a trademark or registered trademark of Cisco 
in the U.S. and other countries and is used under 
license. 

Android and Android Auto are trademarks of 
Google LLC. 

The Wi-Fi CERTIFIED™ Logo is a certification mark of 
Wi-Fi Alliance®. 

LDAC and LDAC logo are trademarks of Sony 
Corporation. 

USB Type-C and USB-C are registered trademarks 
of USB Implementers Forum. 

The terms HDMI, HDMI High-Definition Multimedia 
Interface, and the HDMI Logo are trademarks or 
registered trademarks of HDMI Licensing 
Administrator, Inc. 

All other trademarks are trademarks of their 
respective owners. 



Connection/Installation 

Cautions 
• Do not install this unit in a car that has no ACC 

position. The display of the unit does not turn off 
even after turning the ignition off, and this causes 
battery drain. 

• Run all ground (earth) leads to a common 
ground (earth) point. 

• Do not get the leads trapped under a screw or 
caught in moving parts (e.g., seat railing). 

• Before making connections, turn the car ignition 
off to avoid short circuits. 

• Connect the yellow and red power supply leads 
only after all other leads have been connected. 

• Be sure to insulate any loose unconnected leads 
with electrical tape for safety. 

• Choose the installation location carefully so that 
the unit will not interfere with normal driving 
operations. 

• Avoid installing the unit in areas subject to dust, 
dirt, excessive vibration, or high temperature, such 
as in direct sunlight or near heater ducts. 

• Use only the supplied mounting hardware for a 
safe and secure installation. 

• Be sure to use the supplied USB extension cables. 
• To avoid injury, be careful not to drop the display 

during installation. 
• When installing, be careful not to cut off your 

fingers with the metal parts of the brackets and 
mounting base. 

• Do not pinch your fingers when attaching the 
display to the unit. 

• When using the unit for a long period of time, 
there may be a possibility that the screws securing 
the display may come loose. Periodically tighten 
these screws. 

• Do not make any changes or modifications to the 
unit other than those described in this manual. 

Note on the power supply lead (yellow) 
When connecting this unit in combination with other stereo 
components, the amperage rating of the car circuit to which 
the unit is connected must be higher than the sum of each 
component's fuse amperage rating. 

Note on installing in cars with a start-stop system 
The unit may restart when starting the engine from start
stop. In this case, turn off the start-stop system of your car. 

Note on installing in cars with electric parking brake 
system 
For cars with electric parking brakes, some related functions 
(such as video blocking function) may not work properly. 

Mounting angle adjustment 
Adjust the mounting angle to less than 30°. 

Parts List for Installation 
G) Power supply leads (1) 

@ Mounting screw 
(5 x max.9mm 
(7/32 x max. 3/a in)) (4) 

® Flat-mount base (1) 

(z) use Type-C extension cable 
(1) 

® GPS antenna (aerial) (1) 

@ Cable tie (2) 

@ Connection cables 
(Audio/Camera) (1) 

© Microphone (1) 

@ Double-sided tape (1) 

0 
@ Cable for steering wheel 

remote input (RC·SRl) (1) 

@) Metal plate (1) 

This parts list does not include all the package 
contents. 



Connection 

• To prevent short circuits, insulate leads with a cover or tape. 
• Note that the unit may be damaged if it is connected incorrectly or by short circuits at the leads. 
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'1 Not supplied 
*2 Speaker impedance: 4 Q to 8 Q x 4 
*3 RCA pin cord (not supplied) 
*4 Power amplifier (not supplied) 
*S Subwoofer (not supplied) 
*6 Depending on the type of car, use an adaptor for a 

steering wheel remote control (not supplied). 
For details on using the steering wheel remote control, 
see "Using the steering wheel remote control" (page 13). 

*7 Depending on the type of car, use an adaptor (not 
supplied) if the antenna (aerial) connector does not fit. 

*8 Whether in use or not, route the microphone input cord 
so it does not interfere with driving operations. Secure 
the cord with a clamp, etc., if it is installed around your 
feet. 

*9 For details on installing the microphone, see "Installing 
the microphone" (page 12). 

*10 For more information on how to install the SiriusXM 
Connect Vehicle Tuner, consult the installation guide 
supplied with the tuner. 

*11 When connecting the iDatalink Maestro module (not 
supplied), do not connect any device to the REMOTE IN 
terminal (blue). Likewise, when connecting a device to 
the REMOTE IN terminal (blue), do not connect the 
iDatalink Maestro module (not supplied) to the IDATA 
LINK 1/F terminal (black). 

*12 Use the connection cable supplied with the iDatalink 
Maestro module (not supplied). 

*13 Connect when using Apple CarPlay with a wireless 
connection. 

Making connections 

O To a common ground (earth) point 
First connect the black ground (earth) lead then 
connect the yellow and red power supply leads. 

8 To the +12 V power terminal which is 
energized at all times 
Be sure to first connect the black ground (earth) 
lead to a common ground (earth) point. 

E) To the +12 V power terminal which is 
energized when the ignition switch is set to 
the accessory position 
Be sure to first connect the black ground (earth) 
lead to a common ground (earth) point. 

O To the power antenna (aerial) control lead or 
the power supply lead of the antenna (aerial) 
booster 
It is not necessary to connect this lead if there is 
no power antenna (aerial) or antenna (aerial) 
booster, or with a manually-operated telescopic 
antenna (aerial). 
To AMP REMOTE IN of an optional power 
amplifier 
This connection is only for amplifiers and a 
power antenna (aerial). Connecting any other 
system may damage the unit. 

Note 
It will take about 10 seconds to shut down the output of 
REM OUT after the unit is turned off. 

0 To a car's illumination signal 
Be sure to first connect the black ground (earth) 
lead to a common ground (earth) point. 

(!) To the parking brake switch lead 
The mounting position of the parking brake 
switch lead depends on your car. 
Be sure to connect the parking brake lead (light 
green) of the power supply leads G) to the 
parking brake switch lead. 

Parking brake switch lead ---

Ll-
Hand brake type Foot brake type 

G To the +12 V power terminal of the car's rear 
lamp lead (only when connecting the rear 
view camera) 

(!) To a car's speed pulse signal 
When using Apple CarPlay with a wireless 
connection, it is necessary to connect to keep 
the accurate location of your car. 
The mounting position of the speed pulse 
output lead depends on your car. 

Rear View Camera Connection 
Installation of a rear view camera (not supplied) is 
required before use. 
Connect a rear view camera power cord (lead) to 
the accessory power terminal. 

Memory hold connection 
When the yellow power supply lead is connected, 
power will always be supplied to the memory 
circuit even when the ignition switch is turned off. 

Speaker connection 
• Before connecting the speakers, turn the unit off. 
• Use speakers with an impedance of 4 Q to 8 Q, 

and with adequate power handling capacities to 
avoid damage. 
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Installing the microphone 

To capture your voice during handsfree calling, you 
need to install the microphone ©. 

Clip (not supplied) 

\ 

Cautions 
• It is extremely dangerous if the cord becomes 

wound around the steering column or gearstick. 
Be sure to keep it and other parts from interfering 
with your driving operations. 

• If airbags or any other shock-absorbing 
equipment are in your car, contact the store where 
you purchased this unit or the car dealer before 
installation. 

Notes 
• When mounting on the dashboard, remove the visor clip 

carefully from the microphone©, then attach the flat
mount base® to the microphone@. 

• Before attaching the double-sided tape@, clean the 
surface of the dashboard with a dry cloth. 

Installing the GPS antenna (aerial) 

• Choose a location where no obstacle blocks GPS 
satellite reception so as to achieve the best 
reception. 

• Make sure the GPS antenna (aerial)® does not 
interfere with the operation of car equipment. 

• Some types affront windshields (windscreens) 
block GPS satellite radio waves. Make sure the 
signal reception is not blocked. 

• When using Apple CarPlay with a wireless 
connection, make sure the GPS antenna (aerial)® 
is connected. 

1 Decide the installation location on the 
dashboard, then clean the attachment 
surface. 
Choose a flat surface where: 
- the GPS antenna (aerial)® can be positioned 

horizontally. 
- operation of the passenger-side airbag is not 

impeded. 
- GPS satellite reception is not blocked by 

anything inside the car or the windshield 
(windscreen) wipers. 

2 Remove the tape of the metal plate@), then 
attach it on the dashboard. 

3 Remove the tape of the GPS antenna (aerial) 
®, then attach it on the metal plate@). 

---- \ ------------

Cautions 
• It is extremely dangerous if the cord becomes 

wound around the steering column or gearstick. 
Be sure to keep it and other parts from interfering 
with your driving operations. 

• If airbags or any other shock-absorbing 
equipment are in your car, contact the store where 
you purchased this unit or the car dealer before 
installation. 

Notes 
• Be sure to use the metal plate@), otherwise signal 

reception may be poor. 
• Do not install the GPS antenna (aerial)® close to other 

electrical equipment, otherwise signal reception may be 
unstable. 

• If the surface of the metal plate@) is cold, the tape may 
not stick firmly. Warm up its surface with a hair dryer, etc., 
before applying the tape. 

• If there is no flat surface on which to install the GPS 
antenna (aerial)®, bend the metal plate@) to fit a curved 
surface before installing. 



Using the steering wheel remote 
control 

When using the steering wheel remote 
control 
Installation of the connection cable RC-SR1 ® is 
required before use. 

1 Select [Settings] ➔ [System] ➔ [Steering 
Wheel Settings]. 

2 Set the [Custom] switch to [On]. 
You can make the registration to enable the 
steering wheel remote control. 
When the registration is complete, the steering 
wheel remote control becomes available. 

Notes on installing the connection cable 
RC-SR1@ 

()Black 
8Green 
$Brown 

GNDO 

, .. ~,:~ 
lnput2 C9 

• Refer to the support site for details, then connect 
each lead properly to the appropriate leads. 
Making an improper connection may damage the 
unit. 
URL: https://www.sony.com/am/support 

• Consulting the dealer or an experienced 
technician for help is recommended. 

• When connecting the iDatalink Maestro module 
(not supplied), do not connect any device to the 
REMOTE IN terminal (blue). Likewise, when 
connecting a device to the REMOTE IN terminal 
(blue), do not connect the iDatalink Maestro 
module (not supplied) to the !DATA LINK 1/F 
terminal (black). 

When using an adaptor for the steering wheel 
remote control 
Depending on the type of car, use an adaptor for 
the steering wheel remote control (not supplied). 

1 Select [Settings] ➔ [System] ➔ [Steering 
Wheel Settings]. 

2 Set the [Custom] switch to [Off]. 
The adaptor for the steering wheel remote 
control is enabled. 

Using a USB device and/or an HDMI 
device 

Installation of the USB Type-C extension cable 0 
and/or an HDMI cable (HDMI Type-D or Micro
HDMI) (not supplied) is required before use. 

1 Connect the USB Type-C extension cable (i) 
to the USB port and/or an HDMI cable (not 
supplied) to the HDMI terminal at the back 
panel of the unit. 

2 Pass the cable tie ® through the cable 
holder, then tie cable tie® around the USB 
Type-C extension cable (i) and/or HDMI 
cable (not supplied). 
The USB Type-( extension cable 0 and HDMI 
cable (not supplied) are secured to the unit. 

* HDMI cable (HDMI Type-Dor Micro-HDMI) (not 
supplied) 

3 Connect the installed USB Type-C extension 
cable (i) to a USB device and/or HDMI cable 
to an HDMI device. 

4 Press HOME, then touch [USB] or [HDMI]. 
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Installation 

Mounting the unit in a Japanese car 

You may not be able to install this unit in some 
makes of Japanese cars. In such a case, consult your 
Sony dealer. 

Example 

to dashboard/center console 

Existing parts supplied 
with your car 

When mounting this unit to the preinstalled 
brackets of your car, use the mounting screws ® in 
the appropriate screw holes based on your car: 
T for TOYOTA and N for NISSAN. 

' 0 ~. 
00 0 

Note 
To prevent malfunction, install only with the mounting 
screws@. 

Fuse replacement 

When replacing the fuse, be sure to 
use one matching the amperage 
rating stated on the original fuse. 
If the fuse blows, check the power 
connection and replace the fuse. 
If the fuse blows again after 
replacement, there may be an 

Fuse (10 A) 

~ 
internal malfunction. In such a case, consult your 
nearest Sony dealer. 
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END USER LICENSE AGREEMENT 

IMPORTANT: 
BEFORE USING THE SOFTWARE, PLEASE READ THIS 
END USER LICENSE AGREEMENT ("EULA") 
CAREFULLY. BY USING THE SOFTWARE YOU ARE 
ACCEPTING THE TERMS OF THIS EULA. IF YOU DO 
NOT ACCEPT THE TERMS OF THIS EULA, YOU MAY 
NOT USE THE SOFTWARE. 

This EULA is a legal agreement between you and 
Sony Electronics Inc ("SONY"). This EULA governs 
your rights and obligations regarding the AV 
Receiver firmware of SONY and/or its third party 
licensors (including SONY's affiliates) and their 
respective affiliates ( collectively, the "THIRD-PARTY 
SUPPLIERS"), together with any updates/upgrades 
provided by SONY, any printed, on-line or other 
electronic documentation for such software, and 
any data files created by operation of such software 
(collectively, the "SOFTWARE"). 

Notwithstanding the foregoing, any software in the 
SOFTWARE having a separate end user license 
agreement (including, but not limited to, GNU 
General Public license and Lesser/Library General 
Public License) shall be covered by such applicable 
separate end user license agreement in lieu of the 
terms of this EULA to the extent required by such 
separate end user license agreement ("EXCLUDED 
SOFTWARE"). 

SOFTWARE LICENSE 
The SOFTWARE is licensed, not sold. The 
SOFTWARE is protected by copyright and other 
intellectual property laws and international treaties. 

COPYRIGHT 
All right and title in and to the SOFTWARE 
(including, but not limited to, any images, 
photographs, animation, video, audio, music, text 
and "applets" incorporated into the SOFTWARE) is 
owned by SONY or one or more of the THIRD
PARTY SUPPLIERS. 

GRANT OF LICENSE 
SONY grants you a limited license to use the 
SOFTWARE solely in connection with your 
compatible device ("DEVICE") and only for your 
individual, non-commercial use. SONY and the 
THIRD-PARTY SUPPLIERS expressly reserve all 
rights, title and interest (including, but not limited 
to, all intellectual property rights) in and to the 
SOFTWARE that this EULA does not specifically 
grant to you. 

REQUIREMENTS AND LIMITATIONS 
You may not copy, publish, adapt, redistribute, 
attempt to derive source code, modify, reverse 
engineer, decompile, or disassemble any of the 
SOFTWARE, whether in whole or in part, or create 
any derivative works from or of the SOFTWARE 
unless such derivative works are intentionally 
facilitated by the SOFTWARE. You may not modify 
or tamper with any digital rights management 
functionality of the SOFTWARE. You may not 
bypass, modify, defeat or circumvent any of the 
functions or protections of the SOFTWARE or any 
mechanisms operatively linked to the SOFTWARE. 
You may not separate any individual component of 
the SOFTWARE for use on more than one DEVICE 
unless expressly authorized to do so by SONY. You 
may not remove, alter, cover or deface any 
trademarks or notices on the SOFTWARE. You may 
not share, distribute, rent, lease, sublicense, assign, 
transfer or sell the SOFTWARE. The software, 
network services or other products other than 
SOFTWARE upon which the SOFTWARE'S 
performance depends might be interrupted or 
discontinued at the discretion of the suppliers 
(software suppliers, service suppliers, or SONY). 
SONY and such suppliers do not warrant that the 
SOFTWARE, network services or other products will 
continue to be available, or will operate without 
interruption or modification. 

EXCLUDED SOFTWARE AND OPEN SOURCE 
COMPONENTS 
Notwithstanding the foregoing limited license 
grant, you acknowledge that the SOFTWARE may 
include EXCLUDED SOFTWARE. Certain EXCLUDED 
SOFTWARE may be covered by open source 
software licenses ("OPEN SOURCE COMPONENTS"), 
which means any software licenses approved as 
open source licenses by the Open Source Initiative 
or any substantially similar licenses, including but 
not limited to any license that, as a condition of 
distribution of the software licensed under such 
license, requires that the distributor make the 
software available in source code format. If and to 
the extent disclosure is required, please visit 
oss.sony.net/Products/Linux or other SONY
designated web site for a list of applicable OPEN 
SOURCE COMPONENTS included in the SOFTWARE 
from time to time, and the applicable terms and 
conditions governing its use. Such terms and 
conditions may be changed by the applicable third 
party at any time without liability to you. To the 
extent required by the licenses covering EXCLUDED 
SOFTWARE, the terms of such licenses will apply in 
lieu of the terms of this EULA. To the extent the 
terms of the licenses applicable to EXCLUDED 
SOFTWARE prohibit any of the restrictions in this 
EULA with respect to such EXCLUDED SOFTWARE, 
such restrictions will not apply to such EXCLUDED 
SOFTWARE. To the extent the terms of the licenses 
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applicable to OPEN SOURCE COMPONENTS require 
SONY to make an offer to provide source code in 
connection with the SOFTWARE, such offer is 
hereby made. 

USE OF SOFTWARE WITH COPYRIGHTED 
MATERIALS 
The SOFTWARE may be capable of being used by 
you to view, store, process and/or use content 
created by you and/or third parties. Such content 
may be protected by copyright, other intellectual 
property laws, and/or agreements. You agree to 
use the SOFTWARE only in compliance with all such 
laws and agreements that apply to such content. 
You acknowledge and agree that SONY may take 
appropriate measures to protect the copyright of 
content stored, processed or used by the 
SOFTWARE. Such measures include, but are not 
limited to, counting the frequency of your backup 
and restoration through certain SOFTWARE 
features, refusal to accept your request to enable 
restoration of data, and termination of this EULA in 
the event of your illegitimate use of the SOFTWARE. 

CONTENT SERVICE 
PLEASE ALSO NOTE THAT THE SOFTWARE MAY BE 
DESIGNED TO BE USED WITH CONTENT AVAILABLE 
THROUGH ONE OR MORE CONTENT SERVICES 
("CONTENT SERVICE"). USE OF THE SERVICE AND 
THAT CONTENT IS SUBJECT TO THE TERMS OF 
SERVICE OF THAT CONTENT SERVICE. IF YOU 
DECLINE TO ACCEPT THOSE TERMS, YOUR USE OF 
THE SOFTWARE WILL BE LIMITED. YOU 
ACKNOWLEDGE AND AGREE THAT CERTAIN 
CONTENT AND SERVICES AVAILABLE THROUGH THE 
SOFTWARE MAY BE PROVIDED BY THIRD PARTIES 
OVER WHICH SONY HAS NO CONTROL. USE OF THE 
CONTENT SERVICE REQUIRES AN INTERNET 
CONNECTION. THE CONTENT SERVICE MAY BE 
DISCONTINUED AT ANY TIME. 

INTERNET CONNECTIVITY AND THIRD 
PARTY SERVICES 
You acknowledge and agree that access to certain 
SOFTWARE features may require an Internet 
connection for which you are solely responsible. 
Further, you are solely responsible for payment of 
any third party fees associated with your Internet 
connection, including but not limited to Internet 
service provider or airtime charges. Operation of 
the SOFTWARE may be limited or restricted 
depending on the capabilities, bandwidth or 
technical limitations of your Internet connection 
and service. The provision, quality and security of 
such Internet connectivity are the sole 
responsibility of the third party providing such 
service. 

EXPORT AND OTHER REGULATIONS 
You agree to comply with all export and re-export 
restrictions and regulations of the Department of 
Commerce and other United States agencies and 
authorities, and not to transfer, or authorize the 
transfer, of the SOFTWARE to a prohibited country 
or otherwise in violation of any such restrictions or 
regulations. 

U.S. GOVERNMENT RESTRICTED RIGHTS 
Use, duplication, or disclosure by the United States 
Government is subject to restriction as set forth in 
subparagraph (c) (1) and (2) of the Commercial 
Computer Software-Restricted Rights at 48 C.F.R. § 
52.227-19, as applicable. The manufacturer solely 
for purposes of this section is Sony Electronics Inc., 
16530 Via Esprillo, San Diego, CA 92127. 

HIGH RISK ACTIVITIES 
The SOFTWARE is not fault-tolerant and is not 
designed, manufactured or intended for use or 
resale as on-line control equipment in hazardous 
environments requiring fail-safe performance, such 
as in the operation of nuclear facilities, aircraft 
navigation or communication systems, air traffic 
control, direct life support machines, or weapons 
systems, in which the failure of the SOFTWARE 
could lead to death, personal injury, or severe 
physical or environmental damage ("HIGH RISK 
ACTIVITIES"). SONY, each of the THIRD-PARTY 
SUPPLIERS, and each of their respective affiliates 
specifically disclaim any express or implied 
warranty, duty or condition of fitness for HIGH RISK 
ACTIVITIES. 

EXCLUSION OF WARRANTY ON SOFTWARE 
You acknowledge and agree that use of the 
SOFTWARE is at your sole risk and that you are 
responsible for use of the SOFTWARE. The 
SOFTWARE is provided "AS IS," without warranty, 
duty or condition of any kind. 

SONY AND EACH OF THE THIRD-PARTY SUPPLIERS 
(for purposes of this Section, SONY and each of the 
THIRD-PARTY SUPPLIERS shall be collectively 
referred to as "SONY") EXPRESSLY DISCLAIM ALL 
WARRANTIES, DUTIES OR CONDITIONS, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, 
NONINFRINGEMENT AND FITNESS FOR A 
PARTICULAR PURPOSE. SONY DOES NOT WARRANT 
OR MAKE ANY CONDITIONS OR REPRESENTATIONS 
(A) THAT THE FUNCTIONS CONTAINED IN ANY OF 
THE SOFTWARE WILL MEET YOUR REQUIREMENTS 
OR THAT THEY WILL BE UPDATED, (B) THAT THE 
OPERATION OF ANY OF THE SOFTWARE WILL BE 
CORRECT OR ERROR-FREE OR THAT ANY DEFECTS 
WILL BE CORRECTED, (C) THAT THE SOFTWARE WILL 
NOT DAMAGE ANY OTHER SOFTWARE, HARDWARE 
OR DATA, (D) THAT ANY SOFTWARE, NETWORK 



SERVICES (INCLUDING THE INTERNET) OR 
PRODUCTS (OTHER THAN THE SOFTWARE) UPON 
WHICH THE SOFTWARE'S PERFORMANCE DEPENDS 
WILL CONTINUE TO BE AVAILABLE, UNINTERRUPTED 
OR UNMODIFIED, AND (E) REGARDING THE USE OR 
THE RESULTS OF THE USE OF THE SOFTWARE IN 
TERMS OF ITS CORRECTNESS, ACCURACY, 
RELIABILITY, OR OTHERWISE. 

NO ORAL OR WRITTEN INFORMATION OR ADVICE 
GIVEN BY SONY OR AN AUTHORIZED 
REPRESENTATIVE OF SONY SHALL CREATE A 
WARRANTY, DUTY OR CONDITION OR IN ANY WAY 
INCREASE THE SCOPE OF THIS WARRANTY. SHOULD 
THE SOFTWARE PROVE DEFECTIVE YOU ASSUME 
THE ENTIRE COST OF ALL NECESSARY SERVICING, 
REPAIR OR CORRECTION. SOME JURISDICTIONS DO 
NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES, SO THESE EXCLUSIONS MAY NOT 
APPLY TO YOU. 

LIMITATION OF LIABILITY 
SONY AND EACH OF THE THIRD-PARTY SUPPLIERS 
(for purposes of this Section, SONY and each of the 
THIRD-PARTY SUPPLIERS shall be collectively 
referred to as "SONY") SHALL NOT BE LIABLE FOR 
ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 
FOR BREACH OF ANY EXPRESS OR IMPLIED 
WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, 
STRICT LIABILITY OR UNDER ANY OTHER LEGAL 
THEORY RELATED TO THE SOFTWARE, INCLUDING, 
BUT NOT LIMITED TO, ANY DAMAGES ARISING OUT 
OF LOSS OF PROFITS, LOSS OF REVENUE, LOSS OF 
DATA, LOSS OF USE OF THE SOFTWARE OR ANY 
ASSOCIATED HARDWARE, DOWN TIME AND USER'S 
TIME, EVEN IF ANY OF THEM HAVE BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY 
CASE, EACH AND ALL OF THEIR AGGREGATE 
LIABILITY UNDER ANY PROVISION OF THIS EULA 
SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID 
FOR THE SOFTWARE. SOME JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY 
TO YOU. 

ENTIRE AGREEMENT, WAIVER, 
SEVERABILITY 
This EULA and SONY's privacy policy, each as 
amended and modified from time to time, together 
constitute the entire agreement between you and 
SONY with respect to the SOFTWARE. The failure of 
SONY to exercise or enforce any right or provision of 
this EULA shall not constitute a waiver of such right 
or provision. If any part of this EULA is held invalid, 
illegal, or unenforceable, that provision shall be 
enforced to the maximum extent permissible so as 
to maintain the intent of this EULA, and the other 
parts will remain in full force and effect. The United 
Nations Convention on Contracts for the 
International Sale of Goods shall not apply to the 

SOFTWARE or this EULA. Furthermore, this EULA will 
not be governed or interpreted in any way by 
referring to any law based on the Uniform 
Computer Information Transactions Act (UCITA) or 
any other act derived from or related to UCITA. 

BINDING ARBITRATION (ONLY FOR UNITED 
STATES RESIDENTS} 
ANY "DISPUTE" THAT IS NOT RESOLVED THROUGH 
THE INFORMAL NEGOTIATION PROCESS 
DESCRIBED ABOVE SHALL BE RESOLVED 
EXCLUSIVELY THROUGH BINDING ARBITRATION. 
"DISPUTE" is defined as any disagreement, cause of 
action, claim, controversy, or proceeding between 
you and any Sony entity related to or arising out of 
the SOFTWARE or this EULA. DISPUTE is to be given 
the broadest possible meaning that will be 
enforced. If a DISPUTE arises, you agree to first give 
notice to SONY by contacting Sony Electronics Inc. 
at 16530 Via Esprillo, MZ 1105, San Diego, CA 92127, 
Attn: Legal Department, and engaging in good 
faith negotiations to attempt to resolve any 
DISPUTE for at least 14 days, except that you or 
Sony (or any of its affiliates) may skip this informal 
negotiation procedure for DISPUTE enforcing, 
protecting, or concerning the validity of intellectual 
property rights. 

ARBITRATION INSTRUCTIONS (ONLY FOR 
UNITED STATES RESIDENTS} 
To begin arbitration, either you or SONY must make 
a written demand to the other for arbitration. The 
arbitration will take place before a single arbitrator. 
It will be administered in keeping with the 
Expedited Procedures of the Commercial 
Arbitration Rules, and the Supplementary 
Proceedings for Consumer-Related disputes when 
applicable ("Rules") of the American Arbitration 
Association ("AAA") in effect when the claim is filed. 
You may get a copy of AAA's Rules by contacting 
AAA at (800) 778-7879 or visiting www.adr.org. The 
filing fees to begin and carry out arbitration will be 
shared between you and SONY, but in no event 
shall your fees ever exceed the amount allowable 
by the special rules for Consumers Disputes 
provided for by AAA, at which point SONY will cover 
all additional administrative fees and expenses. 
This does not prohibit the arbitrator from giving the 
winning party their fees and expenses of the 
arbitration when appropriate pursuant to the Rules. 
Unless you and SONY agree differently, the 
arbitration will take place in the county and state 
where you live, and applicable federal or state law 
shall govern the substance of any DISPUTE. The 
Federal Arbitration Act, 9 U.S.C. § 1, et seq., will 
govern the arbitration itself and not any state law 
on arbitration. The arbitrator's decision will be 
binding and final, except for a limited right of 
appeal under the Federal Arbitration Act. The 
arbitrator may award declaratory or injunctive relief 
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only in favor of the party seeking relief, and only to 
the extent necessary to provide relief warranted by 
that party's individual claim. Any court with 
jurisdiction over the parties may enforce the 
arbitrator's decision. 

SMALL CLAIMS EXCEPTION (ONLY FOR 
UNITED STATES RESIDENTS) 
Despite the provisions set forth above, you have 
the right to litigate any DISPUTE in small claims 
court or other similar court of limited jurisdiction, to 
the extent the amount at issue does not exceed 
$15,000, and as long as such court has proper 
jurisdiction and all other requirements (including 
amount m controversy) are satisfied. 

CLASS ACTION WAIVER (ONLY FOR UNITED 
STATES RESIDENTS) 
YOU UNDERSTAND AND ACKNOWLEDGE THAT BY 
AGREEING TO BINDING ARBITRATION, YOU ARE 
GIVING UP THE RIGHT TO LITIGATE (OR 
PARTICIPATE IN AS A PARTY OR CLASS MEMBER) 
ANY DISPUTES IN COURT BEFORE A JUDGE OR 
JURY. ANY DISPUTE RESOLUTION PROCEEDING 
WILL BE CONDUCTED ONLY ON AN INDIVIDUAL 
BASIS, AND BOTH PARTIES AGREE NOT TO HAVE 
ANY DISPUTE HEARD AS A CLASS ACTION, 
REPRESENTATIVE ACTION, CONSOLIDATED 
ACTION, OR PRIVATE ATTORNEY GENERAL 
ACTION, UNLESS ALL PARTIES INVOLVED IN THE 
DISPUTE SPECIFICALLY AGREE TO DO SO IN 
WRITING FOLLOWING INITIATION OF THE 
ARBITRATION. 

OPT-OUT INSTRUCTIONS (ONLY FOR 
UNITED STATES RESIDENTS) 
IF YOU DO NOT WISH TO BE BOUND BY THE 
BINDING ARBITRATION PROVISION AND/OR THE 
CLASS ACTION WAIVER ABOVE, THEN: (1) YOU MUST 
NOTIFY SONY IN WRITING WITHIN 30 DAYS OF THE 
DATE THAT YOU FIRST USE THE SOFTWARE OR 
AGREE TO THIS EULA, WHICHEVER OCCURS FIRST· 
(2) YOUR WRITTEN NOTIFICATION MUST BE MAILED 
TO SONY ELECTRONICS INC., 16530 VIA ESPRILLO 
MZ 1105, SAN DIEGO CA 92127, ATTN: LEGAL , 
DEPARTMENT; AND (3) YOUR WRITTEN 
NOTIFICATION MUST INCLUDE: (A) YOUR NAME; (B) 
YOUR ADDRESS; (C) THE DATE YOU FIRST USED THE 
SOFTWARE OR AGREED TO THIS EULA; AND (D) A 
CLEAR STATEMENT THAT YOU DO NOT WISH TO 
RESOLVE DISPUTES WITH ANY SONY ENTITY 
THROUGH ARBITRATION AND/OR TO BE BOUND BY 
THE CLASS ACTION WAIVER. 

REJECTING CHANGES MADE TO THE 
DISPUTE PROCEDURES (ONLY FOR UNITED 
STATES RESIDENTS) 
Despit~ anything to the contrary in this EULA, you 
may reJect changes made to the binding arbitration 
provision and class action waiver if: (1) you've 
already begun authorized use of the SOFTWARE at 
the time the change was/is made; and (2) you mail 
written notice to the address in the immediately 
preceding paragraph within 30 days after the 
particular change was/is made. Should such a 
situation arise, you will still be bound by the 
DISPUTE procedures you previously agreed to and 
existing before the change you rejected was made. 

MISCELLANEOUS (ONLY FOR UNITED 
STATES RESIDENTS) 
Any DISPUTE determined not subject to arbitration 
and not initiated in small claims court will be 
litigated by either party in a court of competent 
jurisdiction in either the superior court for the 
County of San Diego or in the United States District 
Court for the Southern District of California. 

JURISDICTION, JURY TRIAL WAIVER (ONLY 
FOR CANADA RESIDENTS) 
The United Nations Convention on Contracts for the 
International Sale of Goods shall not apply to this 
EULA. Furthermore, this EULA will not be governed 
or interpreted in any way by referring to any law 
based on the Uniform Computer Information 
Transactions Act (UCITA) or any other act derived 
from or related to UCITA. This EULA, any disputes or 
claims arising out of or related to this EULA and 
your relationship with Sony under this EULA, shall 
be governed by and construed in accordance with 
the laws of the State of California, United States, 
without regard to its conflict of laws principles. Any 
and ~II disputes or claims arising out of or relating 
to this EULA or your relationship with SONY under 
this EULA shall be determined by arbitration in San 
Diego, California, before three (3) impartial 
arbitrators, in accordance with the laws of the State 
of California, United States, without regard to its 
conflict of laws principles. If you reside in the United 
States, the arbitration shall be administered by 
JAMS and the arbitrators shall be selected pursuant 
to the rules and procedures of JAMS. If you reside 
outside the United States, the arbitration shall be 
administered by ICC and the arbitrators shall be 
selected pursuant to the rules and procedures of 
ICC. The parties shall bear their own costs and 
expenses, including attorneys' fees, but the 
arbitrators may, in the award, allocate all of the 
administrative costs of the arbitration, including the 
fees of the arbitrators, against the party who did 
not prevail. The decision of the arbitrators shall be 
final and non-appealable. Judgment on any award 
may be entered in any court having competent 



jurisdiction. EXCEPT TO THE EXTENT PROHIBITED BY 
LAW, SONY AND YOU EXPRESSLY WAIVE TRIAL BY 
JURY WITH RESPECT TO ANY MATTERS OR DISPUTES 
ARISING UNDER OR RELATING TO THIS EULA. Any 
claim or cause of action arising under this EULA 
must be commenced within one (1) year after the 
claim or cause of action arises. 

EQUITABLE REMEDIES 
Notwithstanding anything contained in this EULA to 
the contrary, you acknowledge and agree that any 
violation of or non-compliance with this EULA by 
you will cause irreparable harm to SONY, for which 
monetary damages would be inadequate, and you 
consent to SONY obtaining any injunctive or 
equitable relief that SONY deems necessary or 
appropriate in such circumstances. SONY may also 
take any legal and technical remedies to prevent 
violation of and/or to enforce this EULA, including, 
but not limited to, immediate termination of your 
use of the SOFTWARE, if SONY believes in its sole 
discretion that you are violating or intend to violate 
this EULA. These remedies are in addition to any 
other remedies SONY may have at law, in equity or 
under contract. 

TERMINATION 
Without prejudice to any of its other rights, SONY 
may terminate this EULA if you fail to comply with 
any of its terms. In case of such termination, you 
must: (i) cease all use, and destroy any copies, of 
the SOFTWARE; (ii) comply with the requirements in 
the section below entitled "Your Account 
Responsibilities". 

AMENDMENT 
SONY RESERVES THE RIGHT TO AMEND ANY OF THE 
TERMS OF THIS EULA AT ITS SOLE DISCRETION BY 
POSTING NOTICE ON A SONY DESIGNATED WEB 
SITE, BY EMAIL NOTIFICATION TO AN EMAIL 
ADDRESS PROVIDED BY YOU, BY PROVIDING 
NOTICE AS PART OF THE PROCESS IN WHICH YOU 
OBTAIN UPGRADES/UPDATES OR BY ANY OTHER 
LEGALLY RECOGNIZABLE FORM OF NOTICE. If you 
do not agree to the amendment, you should 
promptly contact SONY for instructions. Your 
continued use of the SOFTWARE after the effective 
date of any such notice shall be deemed your 
agreement to be bound by such amendment. 

THIRD-PARTY BENEFICIARIES 
Each THIRD-PARTY SUPPLIER is an express intended 
third-party beneficiary of, and shall have the right 
to enforce, each provision of this EULA with respect 
to the SOFTWARE of such party. 

Should you have any questions concerning this 
EULA, you may contact SONY by writing to SONY at : 
Sony Electronics Inc., 16530 Via Esprillo, San Diego, 
CA 92127. 

Copyright© 2020 Sony Electronics Inc. All rights 
reserved. 

Notice on license 
This product contains software that Sony uses 
under a licensing agreement with the owner of its 
copyright. We are obligated to announce the 
contents of the agreement to customers under 
requirement by the owner of copyright for the 
software. 
For details on software licenses, select [Settings] ➔ 
[System] ➔ [Open Source Licenses]. 

Notice on GNU GPL/LGPL applied 
software 
The software included in this product contains 
copyrighted software that is licensed under the 
GPLv2 and other licenses which may require access 
to source code. You may find a copy of the relevant 
source code as required under the GPLv2 (and other 
licenses) at 
http://www.sony.net/Products/Linux/. 
To download, please access the URL, then select 
the model name "XAV-AX6000." 
You may obtain the source code as required by the 
GPLv2 on a physical medium from us for a period of 
three years after our last shipment of this product 
by applying through the form at 
http://www.sony.net/Products/Linux/. 
This offer is valid to anyone in receipt of this 
information. 
Please note that Sony cannot answer or respond to 
any inquiries regarding the content of the source 
code. 
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Made for 

aiPhone 

If you have any questions/problems regarding 
this product, try the following: 

1 Read Troubleshooting in 
Help Guide (online manual). 

2 Please contact (U.S.A. only); 
Call 1-800-222-7669 
URL https://www.SONY.com 

Con9u pour 

aiPhone @Fi) 
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Horn1,· 1 LDAcJ 
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0 Bluetooth® ((<SiriusXll1>)) 
READY 
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SONY@ LIMITED WARRANTY 
U.S. and Canada only - 3 years 

Car Audio 

Sony Electronics Inc. solely for purchases made in the United States and Sony of Canada Ltd. solely for purchases made in Canada (collectively "Sony'') warrants this product 
against defects in material or workmanship for the original owner and any subsequent end user owner(s) (''You" or ''Your'') for the time period set forth above as set forth herein. 
Pursuant to this Limited Warranty, Sony will, at its option, (i) repair the product using new or refurbished parts or (ii) replace the product with a new or recertified/refurbished 
product of the same (or similar) model. For purposes of this Limited Warranty, "recertified" or "refurbished" means a product or part that has been returned to its original 
specifications. In the event of a defect, these are Your exclusive remedies. Sony does not warrant that the operation of the product will be uninterrupted or error-free. 

Term: For the time period set forth above from the original date of purchase of the product when purchased directly from Sony or Sony authorized dealer (To 
determine if a dealer is in the Sony authorized dealer network, please visit US: www.sony.com/retailers; Canada: https://dealerlocator.sony.ca/locator; or contact 
Sony directly), Sony will , at its option, repair or replace with a new, recertified or refurbished product or part, any product or part determined to be defective. 

This Limited Warranty covers only the hardware components packaged with the product. It does not cover separate accessories, technical assistance for hardware 
or software usage and it does not cover any software products whether or not contained in the product, and other included content; any such software or other included 
content is provided "AS IS" unless expressly provided for in any enclosed software Limited Warranty or End User License Agreement. Please refer to the End User 
License Agreement(s) included with the product for Your rights and obligations with respect to the software or other included content. If You purchased an extended 
service plan, please refer to the service plan for the coverage, duration and terms of service. Extended service plans are not governed by this Limited Warranty. 

To obtain warranty service, You must deliver the product, in either its original packaging or packaging affording an equal degree of protection to a Sony authorized service center 
together with a dated purchase receipt in order to obtain warranty service. Sony cannot guarantee that it will be able to repair any product under this warranty or make a product 
exchange without risk to or loss of software or data. It is Your responsibility to remove or backup any removable media or parts, data, software or other materials You may 
have stored or preserved on Your product. It is likely that any media or parts, data, software, or other materials (like pictures, music, videos, etc.) will be lost or refonnatted 
during service and Sony will not be responsible for any such damage or loss. Contact the following for spec~ic instructions on how to obtain warranty service for Your product: 

For purchases made in the UNITED STATES: 
Visit Sony's Website: www.sony.com/support 

Or call the Customer Experience Center: 1-800-222-SONY (7669) 
To register Your product or for contact information to purchase accessories or parts go to Sony's Website 

For purchases made in CANADA: 
Visit Sony's Website: www.sony.ca/support 

Or call the Customer Experience Center: 1-877-899-SONY (7669) 
To register Your product or for contact information to purchase accessories or parts go to Sony's Website 

On-site service for televisions of certain dimensions may be available to a customer living within a 50km radius of an authorized Sony service facility, provided the 
residence can be accessed by an on-road service vehicle. 

Repair/Replacement Warranty: This Limited Warranty shall apply to any repair, replacement part or replacement, recertified or refurbished product for the 
remainder of the original Limited Warranty period or for ninety (90) days, whichever is longer. Any parts or product replaced under this Limited Warranty will become 
the property of Sony. Any replacement, recertified or refurbished product provided under this Limited Warranty may, at Sony's option, vary in color and/or cosmetic 
design from the original product and may not include any original engraving or similar customization/personalization. 

Sony is not responsible for, and this Limited Warranty does not cover, any damage arising from a failure to operate the product within its intended uses, or otherwise follow the 
owner's manual and safety instructions relating to the product's use and installation. Sony is not responsible for any labor or parts costs you incur relating to repairs or services 
from providers/servicers other than from a Sony authorized service center. This Limited Warranty only covers product issues caused by defects in material or workmanship 
during ordinary consumer use. This Limited Warranty does not cover products purchased from sources other than Sony or a Sony authorized dealer (including non-authorized 
online auctions}, or issues due to: (i) outdoor exposure and other acts of nature; (ii) power surges; (iii) accidental damage; (iv) abuse; (v) limitations of technology; (vi) cosmetic 
damage; (vii) contact with liquid, heat, humidity or perspiration, sand, smoke, or foreign materials; (viii) damage, malfunction and/or failure to product resulting from use of parts 
or supplies not sold or authorized by Sony; (ix) damage, malfunction and/or failure to product resulting from servicing not authorized or performed by Sony or a Sony authorized 
service center; (x) computer or internet viruses, bugs, worms, or Trojan Horses; (xi) malfunctions due to peripherals/accessories; (xii) modifications of or to any part of the 
product, including "rooting" or other modifications to control the behavior of the product or any factory installed operating system; (xiii) consumable parts such as batteries; or (xiv) 
any product where the factory-applied serial number has been altered or removed from the product. Further, to the extent this product incorporates use of a display, please note 
that a display contains hundreds of thousands of individual pixels, and displays typically contain a small number of pixels that do not function properly. This Limited Warranty 
does not cover up to .01 % pixel outages (small dot picture elements that are dark or incorrectly illuminated). 

This Limited Warranty does not cover Sony products sold "AS IS" or "WITH ALL FAULTS" or consumables (such as fuses or disposable batteries). Sony will not 
replace missing components from any package purchased "Open Box" or "AS IS". This Limited Warranty is valid only in the United States and Canada (as applicable}. 

LIMITATION ON DAMAGES: SONY SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR 
IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. NOR SHALL RECOVERY OF ANY KIND AGAINST SONY BE GREATER THAN THE ORIGINAL 
PURCHASE PRICE OF THE PRODUCT FROM SONY OR AN AUTHORIZED SONY DEALER. 

DURATION OF IMPLIED WARRANTIES OR CONDITIONS: EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF 
MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THIS LIMITED 
WARRANTY. 

Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on how long an implied warranty lasts, so the above 
limitations or exclusions may not apply to You. This Limited Warranty gives You specific legal rights and You may have other rights which vary from jurisdiction to jurisdiction. 

For purchases made in the U.S.: Read the following Dispute Resolution/Arbitration provision carefully. It details Your rights and instructions should a 
dispute related to the product arise. 

What Happens If We Have A Dispute: Should a dispute or claim arise related to the product, Your purchase and/or use of the product, the terms of this Limited 
Warranty, or any service provided under the terms of this Limited Warranty (including any repair or replacement) ("Dispute"), You and Sony agree that the Dispute 
shall be resolved exclusively through binding arbitration. YOU UNDERSTAND AND ACKNOWLEDGE THAT BY AGREEING TO ARBITRATION, YOU ARE 
GIVING UP THE RIGHT TO LITIGATE (OR PARTICIPATE IN AS A PARTY OR CLASS MEMBER) IN ANY DISPUTES IN COURT. You also agree that ANY 
DISPUTE RESOLUTION PROCEEDING WILL ONLY CONSIDER YOUR INDIVIDUAL CLAIMS, AND BOTH PARTIES AGREE NOT TO HAVE ANY DISPUTE 
HEARD AS A CLASS ACTION, REPRESENTATIVE ACTION, CONSOLIDATED ACTION, OR PRIVATE ATTORNEY GENERAL ACTION. Despite the above, You 
have the right to litigate any Dispute on an individual basis in small claims court or other similar court of limited jurisdiction, to the extent the amount at issue does 
not exceed $15,000, and as long as such court has proper jurisdiction and all other requirements (including the amount in controversy) are satisfied. 

Arbitration Instructions. To begin Arbitration, either You or Sony must make a written demand to the other for arbitration. The Arbitration will take place before a single 
arbitrator. The arbitration will be administered in keeping with the Expedited Procedures of the Commercial Arbitration Rules and the Supplementary Proceedings 
for Consumer-Related disputes ("Rules") of the American Arbitration Association ("AAA"), when applicable and in effect when the claim is filed. You may get a copy 
of AAA's Rules by contacting AAA at (800) 778-7879 or visiting www.adr.org. The filing fees to begin and carry out arbitration will be shared between You and Sony, 
but in no event shall Your fees ever exceed the amount allowable by the special rules for Consumers Disputes provided for by AAA, at which point Sony will cover 
all additional administrative fees and expenses. This does not prohibit the Arbitrator from giving the winning party their fees and expenses of the arbitration when 
appropriate pursuant to the Rules. Unless You and Sony agree differently, the arbitration will take place in the county and state where You live, and applicable federal 
or state law shall govern the substance of any Dispute during the arbitration. However, the Federal Arbitration Act, 9 U.S.C. § 1, et seq., will govern the arbitration itself 
and not any state law on arbitration. The Arbitrator's decision will be binding and final, except for a limited right of appeal under the Federal Arbitration Act. 

Opt-Out Instructions. IF YOU DO NOT WISH TO BE BOUND BY THE BINDING ARBITRATION PROVISION, THEN: (1) You must notify Sony in writing within 30 
days of the date that You purchased the product; (2) Your written notification must be mailed to Sony Electronics Inc., 16535 Via Esprillo, MZ 1105, San Diego CA 
92127, Attn: Legal Department; AND (3) Your written notification must include (a) Your NAME, (b) Your ADDRESS, (c) the DATE You purchased the product, and (d) 
a clear statement that "YOU DO NOT WISH TO RESOLVE DISPUTES WITH ANY SONY ELECTRONICS ENTITY THROUGH ARBITRATION AND/OR BE BOUND 
BY THE CLASS ACTION WAIVER." 
Opting out of this dispute resolution procedure will not affect the coverage of the Limited Warranty in any way, and You will continue to enjoy the benefits of the Limited Warranty. 

Printed in Thailand 



SONY@ GARANTIE LIMITEE 
E.-U. et Canada uniquement- 3 ans 

Sony Electronics Inc. exclusivement pour les achats effectues aux Etats-Unis et Sony du Canada Ltee. exclusivement pour les achats effectues au Canada (collectivement « Sony ») garantit 
ce produit contre les defauts de materiaux ou de fabrication pour le proprietaire d'origine et tousles proprietaires utilisateurs finaux suivants (« Vous » ou «Vos ») pendant la periode definie ci
dessus et comme indique dans les presentes. Conformement a cette Garantie limitee, Sony, a son gre, (i) reparera le produit en utilisant des pieces neuves ou remises en etat ou (ii) remplacera 
le produit par un produit neuf ou recertifie/remis en eta! du meme modele (ou similaire). Aux fins de la presente Garantie limitee, les termes « recertifie » ou « remis en eta! " designent un produit 
ou une piece qui a retrouve ses specifications d'origine. En cas de defaut, ce sont Vos recours exclusifs. Sony ne garantit pas le fonctionnement ininterrompu ou sans erreur du produit. 
Modalite : Pendant la periode definie ci-dessus a campier de la date d'ac.hat du produit directement chez Sony ou un vendeur autorise Sony (pour determiner si un vendeur fail 
partie du reseau de vendeurs autorises de Sony, veuillez visiter, pour les E.-U. : www.sony.com/retailers; pour le Canada : https://dealerlocator.sony.ca/locator; ou contactez Sony 
directement), Sony, a son gre, reparera ou remplacera par un produit ou une piece recertifie(e) ou remis(e) en eta! tout produit ou piece defaillant(e). 

Cette garantie limitee couvre uniquement les composants materiels emballes avec le produit. Elle ne couvre pas les accessoires separes, !'assistance technique pour l'utilisation du 
materiel ou du logiciel et elle ne couvre pas les produits logiciels contenus ou non dans le produit, et tout autre contenu inclut; tout logiciel ou autre contenu inclut est fourni « EN l.'.ETAT » 
sauf indication contraire conformement a la Garantie limitee du logiciel joint ou a la Licence d'utilisation de l'utilisateur final. Veuillez vous reporter a la Licence d'utilisation de l'utilisateur 
final incluse avec le produit pour connaitre vos droits et obligations en ce qui concerne le logiciel ou tout autre contenu inclut. Si vous avez achete un plan de services etendu, veuillez vous 
reporter au plan de services pour connaitre l'etendue de la couverture, la duree et les conditions d'utilisation. Les plans de services etendus ne son! pas regis par cette Garantie limitee. 

Pour obtenir un service de garantie, vous devez livrer le produit, dans son emballage d'origine ou un emballage offrant un niveau de protection equivalent, a un centre de service 
autorise Sony accompagne du rei;:u d'achat date afin d'acceder au service de garantie. Sony n'est pas en mesure de garantir la reparation d'un produit au titre de ladite garantie 
ou l'echange d'un produit sans risque d'alterer le logiciel ou de perdre des donnees. II releve de votre responsabilite de retirer ou sauvegarder tout media ou toute piece 
amovible, toutes donnees, tout logiciel ou autre materiel stocke ou conserve sur votre produit. II est probable que tout media ou toute piece, toutes donnees, tout 
logiciel ou autre materiel (comme des images, de la musique, des videos, etc.) soit perdu ou reformate pendant le service et Sony ne pourra etre tenu pour responsable 
dudit dommage ou de ladite perte. Contactez les services suivants pour des instructions specifiques sur la fai;:on d'obtenir un service de garantie pour votre produit : 

Pour les achats effectues aux ETATS-UNIS : 
Visitez le site Web Sony : www.sony.com/support 

Ou appelez le centre d'experience client : 1-800-222-SONY (7669) 
Pour enregistrer votre produit ou obtenir des coordonnees pour acheter des accessoires ou des pieces, rendez-vous sur le site Web Sony 

Pour les achats effectues au CANADA : Visitez le site Web Sony : www.sony.ca/support 
Ou appelez le centre d'experience client: 1-877-899-SONY (7669) 

Pour enregistrer votre produit ou obtenir des coordonnees pour acheter des accessoires ou des pieces, rendez-vous sur le site Web Sony 
Un service sur place pour les televiseurs de certaines dimensions est disponible pour les clients vivant dans un rayon de 50 km d'un local de service Sony autorise, a condition 

que le lieu de residence soil accessible a un vehicule de service. 

Garantie de reparation/remplacement : Cette Garantie limitee s'applique a toute reparation , piece de rechange ou tout produit de remplacement, recertifie ou remis en eta! 
pendant la periode restante de la Garantie limitee d'origine ou pour une periode de quatre-vingt-dix (90) jours, la plus longue date etant celle retenue. Toute piece ou tout produit 
remplace(e) au titre de ladite Garantie limitee sera la propriete de Sony. Tout produit de remplacement, recertifie ou remis en eta! fourni au titre de ladite Garantie limitee peut, au 
gre de Sony, etre de couleur et/ou d'aspect different par rapport au produit d'origine et peut ne pas inclure de gravure d'origine ou une personnalisation similaire. 

Sony n'est pas responsable de, et ladite Garantie limitee ne couvre pas, tout dommage survenu suite a une utilisation du produit ne respectant pas ses utilisations prevues, ou autrement le 
non- respect du manuel du proprietaire et des consignes de securite se rapportant a !'utilisation et a l'installation du produit. Sony ne pourra etre tenue responsable des frais lies a la main
d'oeuvre ou a l'achat de pieces payes suite a une reparation ou des services offerts par un centre autre que ceux d0ment autorises par Sony. Ladite Garantie limitee couvre uniquement les 
dommages causes au produit par des defauts de materiaux ou de fabrication pendant son utilisation normale par le client. Ladite Garantie limitee ne couvre pas les produits achetes aupres 
de sources autres que Sony ou un vendeur autorise Sony (y compris les ventes aux encheres en ligne non autorisees), ou les dommages causes par: (i) une exposition exterieure et d'autres 
actes de la nature; (ii) les surtensions; (iii) un dommage accidentel; (iv) un abus; (v) les limites de la technologie; (vi) un dommage cosmetique; (vii) le contact avec un liquide, la chaleur, l'humidite 
ou la sueur, le sable, la fumee ou des materiaux etrangers; (viii) les dommages, defaillances et/ou tout fonctionnement incorrect du produit suite a une reparation effectuee avec des pieces 
ou fournitures n'etant pas vendues ou autorisees par Sony; (ix) les dommages, defaillances et/ou tout fonctionnement incorrect du produit suite a des services non offerts ou autorises par 
Sony ou un centre autre que ceux d0ment autorise par Sony; (x) les virus informatiques ou circulant sur Internet, les bogues, les vers ou les chevaux de Troie; (xi) les dysfonctionnements dus 
a des peripheriques/accessoires; (xii) les modifications apportees a une piece du produit, incluant l'enracinement ou toute autre modification visant a controler le comportement du produit ou 
tout systeme d'exploitation installe a l'usine; (xiii) les consommables comme les batteries; ou (xiv) tout produit don! le numero de serie applique a l'usine a ete altere ou retire du produit. En 
outre, dans la mesure ou ledit produit requiert !'utilisation d'un ecran, veuillez noter qu'un ecran contient des centaines de milliers de pixels individuels, et les ecrans contiennent generalement 
un petit nombre de pixels qui ne fonctionnent pas correctement. Ladite Garantie limitee ne couvre pas les defauts de pixels a hauteur de 0,01 % (petits elements d'image sous forme de 
points sombres ou mal eclaires). 

Ladite Garantie limitee ne couvre pas les pFOduits Sony vendus « EN L'.ETAT » ou « AVEC D~FAUTS » ou les consommables (comme les fusibles ou l~s piles jetables). Sony ne remplacera 
pas les composants manquants d'un emballage achete comme « Boite ouverte » ou « EN l.'.ETAT ». Ladite Garantie limitee est valide uniquement aux Etats-Unis et au Canada (selon le cas). 

LIMITATIONS DES DOMMAGES-INTERETS : SONY NE PEUT PAS ETRE TENU RESPONSABLE DES DOMMAGES ACCESSOIRES OU CONSECUTIFS RESULTANT DE 
l.'.INEXECUTION D'UNE GARANTIE EXPRESSE OU IMPLICITE OU D'UNE CONDITION SUR CE PRODUIT. TOUT RECOUVREMENT DE SONY NE POURRA PAS EXCEDER 
LE PRIX D'ACHAT D'ORIGINE DU PRODUIT VEN DU PAR SONY OU UN VEN DEUR SONY AUTORISE. 

DUREE DES GARANTIES OU DES CONDITIONS IMPLlplTES : SAUF DANS LA MESURE OU CELA EST INTEl;lDl:r PAR LA. LOI EN VIGUEUR, TOUTE GA~ANTIE 
IMPLICITE DE VALEUR MARCHAN DE OU D'ADAPTATION A UN USAGE PARTICULIER SUR CE PRODUIT EST LIMITEE A LA DUREE DE LADITE GARANTIE LIMITEE. 

Certaines juridictions n'autorisent pas !'exclusion ou la limitation des dommages accessoires ou consecutifs, ou autorisent les limitations de duree d'une garantie implicite, ainsi 
les limitations ou exclusions ci-dessus peuvent ne pas s'appliquer a vous. Ladite Garantie limitee vos octroie des droits specifiques reconnus par la loi et vous pouvez beneficier 
d'autres droits qui varient d'une juridiction a une autre. 

Pour les achats effectues aux Etats-Unis : Lisez attentivement la clause de resolution/d'arbitrage des litiges suivante. Vos droits et les etapes a suivre en cas de 
litige lie au produit y sont detailles. 

Que se passe-t-il en cas de litige : En cas de litige ou de reclamation lie(e) au produit, a votre achat et/ou a !'utilisation du produit, aux clauses de ladite Garantie limitee, ou a un 
service fourni conformement aux conditions de ladite Garantie limitee (incluant une reparation ou un remplacement) (« Litige »), vous et Sony acceptez que le litige soit resolu 
exclusivement a travers un arbitrage executoire. VOUS COMPRENEZ ET RECONNAISSEZ QU'EN ACC!=PTANT,L:ARBITRAGE VOUS AVEZ LE DROil D'INTENTER UNE 
ACTION EN JUSTICE POUR (OU DE P~RTICIPER l;N TANT QUE PARTIE ,OU MEMBRE DU. RECOURS A) LA RESOLUTION DES LITIGES DEVANT UN TRIBUNAL. Vous 
acceptez egalement que TOUTE PROCEDURE DE REGLEMENT DES DIFFER ENDS CONSIDERERA UNIQUEMENT VOS REVENDICATION~ l~DIVIDUELLES, ET LES DEUX 
PARTIES ACCEPTENT QU'UN LITIGE NE SOIT PAS ENTENDU COMME UN RECOURS COLLECTIF OU UN RECOURS DU PROCUREUR GENERAL. Malgre les indications ci
dessus, vous avez le droit d'intenter une action en justice de maniere individuelle devant la Cour des petites creances ou une Cour similaire a la competence limitee, dans la mesure ou 
le montant en question n'excede pas 15 000 $, et aussi longtemps que la dite Cour soil competente et que toutes les autres exigences (incluant le montant en litige) soient satisfaites. 

Consignes d'arbitrage. Pour commencer !'arbitrage, vous ou Sony devez faire une demande d'arbitrage ecrite a l'autre partie. l.'.arbitrage aura lieu devant un seul arbitre. 
l.'.arbitrage sera gere en suivant les Procedures accelerees des Regles d'arbitrage commercial et les Procedures additionnelles (les « Regles ») de !'association americaine 
d'arbitrage (« AAA ») pour les differends de consommateur, si elles son! applicables et en vigueur au moment ou la reclamation est traitee. Vous pouvez demander une copie 
des Regles de !'AAA en contactant !'AAA au (800) 778-7879 ou en visitant le site Web www.adr.org. Les droits de depot pour commencer et mener !'arbitrage seront partages 
entre vous et Sony, mais vos frais ne devront en aucun cas exceder le montant permis par les regles specifiques de l'AAA pour les Differends de consommateur, apres quoi Sony 
couvrira taus les frais administratifs et depenses additionnels. Ce paragraphe n'interdit pas a l'arbitre de restituer a la partie ayant obtenu gain de cause les. frais et depenses 
qu'elle a engagees daris !'arbitrage lorsque les Regles le permettent. Saul si Sony et vous en conveniez autrement, !'arbitrage aura lieu dans le pays et l'Etat ou vous vivez, 
et la loi federale 9u d'Etat applicable regira le fond du differend pendant !'arbitrage. Cependant, la Loi sur !'arbitrage federal 9 U.S.C. § 1, et seq. , regira !'arbitrage et non une 
quelconque loi d'Etat sur !'arbitrage. La decision de l'arbitre sera obligatoire et definitive, sauf dans le cadre d'un droit d'appel limite conformement a la Loi sur !'arbitrage. 

Consignes d'exclusion. SI VOUS NE SOUHAITEZ PAS ETRE CONTRAINT PAR LA CLAUSE D'ARBITRAGE OBLIGATOIRE, ALORS: (1) Vous devez en informer Sony par 
ecrit dans les 30 jours a campier de la date d'achat du produit; (2) Votre notification ecrite doit etre envoyee par courrier a Sony Electronics Inc., 16535 Via Esprillo, MZ 1105, 
San Diego CA 92127, a l'attention de : Service juridique; ET (3) \'.olre notification ecrite.doit inclure (a) votre NOM (Q) votre ADRESSE, (c) la QATE d'achat du produit, et (d) une 
geclaration claire stipulant que « VOUS NE SQUHAITEZ PAS RESOUDRE; LES DIFFERENDS AVEC UNE ENTITE SONY ELECTRONICS A TRAVERS L'.ARBITRAGE ET/OU 
ETRE CONTRAINT PAR LA RENONCIATION A INITIER OU PARTICIPER A UN RECOURS COLLECTIF ». 
Decider de ne pas adherer a cette procedure de resolution des differends n'affectera en aucun cas la couverture de la Garantie limitee et vous continuerez a beneficier des 
avantages de la garantie limitee. 
C-2662-819-2 
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